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Welcome to Practice Pal

Hi, I’m Ross.

I am a music teacher at my core. This means I am determined to 
help budding musicians fall—and stay—in love with learning music.

In 2018, I took a leap of faith from teaching to EdTech because  
I was seeing first hand an unjust amount of obstacles getting in 
their way.

The problem was threefold:

Students were giving up on learning their instruments because 
the process often felt more like schoolwork than a fun, 
captivating activity.

Schools were prioritising other departmentsdue to a growing 
view of music education as ‘optional,’ leaving their music 
programmes to fade.

Parents were valuing other academic subjects like science and 
maths over music out of a misguided belief that one is better for 
a child’s development than the other.

These collective missteps had been preventing too many music 
students from reaching their full potential, right before my eyes.  
I deeply felt that it was time to shake things up.

I teamed up with Cambridge-educated computer scientist and one-
man band James King to see if we could apply technology to these 
problems in a convenient and user-friendly way. The app-based 
approach we developed, Practice Pal, transforms how schools, 
teachers, parents, and students move through music education 
together.

Practice Pal is an elegant solution to one of the greatest cultural 
problems of our time: the disappearance of effective, enjoyable, 
and accessible music education from our schools.

I cannot think of a community better suited to restore music to the 
heart of our education system than the very people experiencing 
its countless benefits – from increased academic achievement to 
improved mental health – every day: musicians.

We are Practice Pal, by musicians for musicians.

Ross Garrod 
Founder, CEO & Music teacher

Ross Garrod 
Founder, CEO & Music Teacher
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Music Education, Reimagined

Practice Pal is a modern music education 
ecosystem for budding musicians and everyone 
who supports them. Our app-based approach 
to learning and administering music transforms 
how schools, teachers, parents and students 
move through music education together.

Learners
The Practice Pal App supports instrumental 
learning every step of the way.

Teachers
Focus on teaching, not admin, thanks 
to a comprehensive set of tools.

Schools 
A Bird’s-eye view, agile attendance 
tracking and flexible restrictions.

Parents
A clear overview of children’s progress, 
encouraging continued success at home.

http://www.practicepalmusic.com/schools
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Music Department Management

Save time and reduce headaches with streamlined administrative tools for thriving music 
departments. Keep everything moving smoothly with a complete overview of departmental 
activity and powerful organisational features.

Music department management features

1 
MIS integration will automatically pull in learner 
and timetable information.

2 
Live overview of teaching timetable, synced with 
your music teacher’s and learner’s accounts.

3 
Extensive tagging system to group students in the 
most helpful way for your scheduling.

4 
Restrictions calendar to block times as unavailable 
by student, year group, or custom tags.

5 
Integrated billing system for parents and teachers 
adapted to your school’s requirements.

6 
Access student lesson history and teacher notes in 
learner profiles.

7 
View and copy parent contact details in the learner 
profile.

8 
Attendance tracking keeps tabs on students’ 
comings and goings and reconciles discrepancies.

1 
Track learner progress for an overview of 
instrumental music teaching.

1 
Convenient claim forms that save time for school 
financial departments.

http://www.practicepalmusic.com/schools
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Practice Pal for Teachers

When you sign up for Practice Pal, each of your teachers will receive their own account with access 
to the scheduling and administrative tools below.

Organise

1 
Create and manage profiles for school and private 
students in one place.

2 
Sort and filter learner information by year group, 
class, and level.

3 
Bill your learners easily through Practice Pal with 
integrated payments.

4 
Generate automatic claim forms from lesson 
history for effortless invoicing.

5 
Digitise lesson notes and upload media 
attachments.

Schedule

1 
View your teaching timetable by calendar or list.

2 
See and manage learner restrictions directly from 
your timetable.

3 
Rotate learner lesson times at the click of a button.

4 
View previous weeks as you schedule upcoming 
lessons.

5 
Parents are notified automatically when you 
publish new lessons and lesson updates.

6 
Live timetables made possible by cloud technology 
for improved oversight. 

“Practice Pal has really helped our Music School from an administrative point of view. 
It is easy to schedule lessons from week to week, with intuitive tools to help solve the 
classic timetabling issues faced by Music Departments. Technical support is prompt 
and personable: I would have welcomed access to this kind of platform years ago!”  

Matt Dury, Head of Music, Bruton School for Girls

Teachers can:

http://www.practicepalmusic.com/schools
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Lesson Room
Our Lesson Room was purpose-built for music teachers during the pandemic as a safeguarded 
alternative to conventional video conferencing software. If your school offers distance or blended 
learning, the unmatched audio quality of our Lesson Room narrows the gap between virtual and 
real world teaching. 

The Lesson Room allows you to:

1 
Record video clips during lessons for students and 
parents to access from home.

2 
View your learner’s sheet music on screen as you 
teach them. Learners take a photo of their music 
using their Learner App and it appears on the 
Lesson Room dashboard.

3 
Write lesson notes that are automatically shared 
with both learners and their parents.

4 
Use private notes to keep track of progress and 
behaviour, or jot down lesson plan ideas.

5 
View notes from Guided Practice mentors 
alongside teacher lessons for a complete picture of 
progress.*

Watch the 60-second Lesson 
Room walkthrough 
practicepalmusic.com/lesson-room

http://www.practicepalmusic.com/schools
https://practicepalmusic.com/lesson-room/
https://practicepalmusic.com/lesson-room/
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Practice Pal for Learners & Parents

The Practice Pal app is designed by musicians, for musicians to support their instrumental learning 
every step of the way. For an extra layer of security, learners can only use Practice Pal when their 
parent also has an account.  

Parent account features

Our dedicated account for parents provides a clear overview of their child’s progress, encouraging 
continued success at home.

1 
Receive email lesson reminders to stay organised.

2 
See how things are moving forward with reports 
from teachers sent after each lesson.

3 
We’ve consulted with leading UK safeguarding 
experts to put children’s safety at our core.

4 
Easily view upcoming payments and billing 
history in one convenient place.**

Practice Pal app features

1 
View upcoming lessons in the dashboard and 
receive push notification lesson reminders.

2 
Watch video clips from lessons to maintain  
good technique.

3 
Read teacher notes for continued progress  
from home.

4 
Connect with teachers from anywhere in the 
world via the virtual lesson room.

5 
Upload sheet music for teachers to follow along

6 
Practise with Guided Practice for a richer learning 
experience.*

Approved for use by under 13s on the Play Store and App Store

* Guided Practice is an add-on feature starting from £7.99 a week. 

** If a learner is subscribed to Guided Practice or their teacher uses Practice Pal billing.

http://www.practicepalmusic.com/schools
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Guided Practice

Guided Practice is an educational technique proven to skyrocket a musician’s progress by joining 
the dots between their lessons and practice. Once only available at fee-paying music schools, 
we’ve made Guided Practice accessible through the fully safeguarded Practice Pal app from  
£7.99 per week.

Watch our Guided Practice session 
walkthrough video  
practicepalmusic.com/practice-session

Hear what our Guided Practice 
subscribers think
practicepalmusic.com/practice-users

1 
In music lessons, students learn how to play their 
instruments. The purpose of music practice is to 
revise what they have learned. Guided Practice is 
the best of both worlds!

2 
Practice Mentors make sure learners are focused, 
encourage them when the going gets tough, and 
are there to celebrate the wins, making learning 
much more fun.

3 
Written feedback ensures learners stay focused 
on their practice.

4 
Guided Practice hugely increases learner 
progress and makes practice more engaging  
and enjoyable.

5 
Creates a sense of routine and reduces  
parent-child “practice battles”.

6 
The Practice Pal App is fully safeguarded, keeping 
learners and mentors safe.

Guided Practice benefits

Sessions are remotely guided by background-checked professional musicians, and accessed via 
the Practice Pal app.

Your first 
guided 
practice 
session

http://www.practicepalmusic.com/schools
http://www.practicepalmusic.com/practice-session
http://www.practicepalmusic.com/practice-users
http://www.practicepalmusic.com/practice-session
http://www.practicepalmusic.com/practice-users
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Technical Requirements 

Practice Pal is designed to work in a web browser for Schools, Teachers and Parents with our app 
available to Learners to enhance their lessons.

IT resources

1 
A large screen to show the display view of all 
lessons in your music department.

Devices we work on

2 
School admin: laptop or computer via a web 
browser.

3 
Teachers: laptop, computer, tablet or phone via a 
web browser.

4 
Parents: Laptop, computer, tablet or phone via a 
web browser.

5 
Learners: tablet or phone via the Practice Pal App 
available on Apple & Android app stores.

Safeguarding 

We’ve developed an innovative online platform 
with safeguarding at its core, consulting with 
leading UK experts who train thousands of the 
designated safeguarding leads working within 
schools. You can have complete confidence 
that Practice Pal is safe for everyone.

Find out more on our safeguarding page
practicepalmusic.com/safeguarding

Example of the display view for large screens

http://www.practicepalmusic.com/schools
http://www.practicepalmusic.com/safeguarding
http://www.practicepalmusic.com/safeguarding
http://www.practicepalmusic.com/safeguarding
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Pricing

Music has the power to increase intelligence, achievement, and to forge new pathways. To give 
students opportunities they didn’t know they had. Music can change our world. So let it change 
their future.

up to 150

£399
lessons per week

per year

up to 300

£699
lessons per week

per year

up to 500

£999
lessons per week

per year

500+

Get in touch

lessons per week

Prices accurate at time of publication and subject to change. For the latest pricing information, visit practicepalmusic.com/pricing.

All accounts include:

1 
Unlimited admin accounts

2 
Unlimited teacher accounts

3 
Unlimited learner accounts

4 
Full access to all administrative tools

5 
Friendly phone and email customer support

Guided Practice 

6 
Optional add-on for learners that is normally payable by parents, starting at £7.99 per week.  
Give your learners two weeks of Guided Practice for free when you sign up.

Curious to see for yourself?
Book a call with Practice Pal founder Ross Garrod.  
A music teacher for nearly two decades, Ross would love to show you how 
Practice Pal will be a complete game changer for your school.

practicepalmusic.com/schools

“Practice Pal has transformed the timetabling of Performing Arts in our school.  
It has some fantastic features; has the most phenomenal support team;  
and whatever it doesn’t have, we feed back and within a very short time,  

there’s a new feature! A brilliant, time saving and visual tool.”
Louise Blyth, Head of Instrumental Studies, Sandroyd School

http://www.practicepalmusic.com/schools
http://www.practicepalmusic.com/pricing
http://practicepalmusic.com/schools/
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